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Ranking of Health Insurance Companies and Groups 
 With Justified or Questionable Complaints 

Company with the lowest complaint ratio is ranked No. 1 

Company Name Direct Premium Underwriting 
Marketing 

Sales 
Claims 

Handling 
Policy 

Service Other Total 
Complaint 

Ratio Ranking 

 $ J Q J Q J Q J Q J Q J Q   
Aegon Us Holding Grp 44,519,855 0 0 0 0 0 0 0 0 1 0 1 0 0.022 1 
Hartford Fire & Cas Grp 38,452,395 0 0 0 0 1 0 0 0 0 0 1 0 0.026 2 
Metropolitan Grp 114,655,619 0 0 0 0 3 0 0 0 0 0 3 0 0.026 2 
Cigna Health Grp 419,813,315 1 0 2 0 7 0 0 0 1 0 11 0 0.026 2 
Unitedhealth Grp 716,687,193 0 0 1 1 10 1 4 1 2 0 17 3 0.028 5 
Emblem Hlth Grp 922,182,817 0 0 5 0 13 0 9 0 0 1 27 1 0.030 6 
Sun Life Assur Co Of Cn Grp 31,009,654 0 0 0 0 1 0 0 0 0 0 1 0 0.032 7 
Assurant Inc Grp 26,548,076 0 0 1 0 0 0 0 0 0 0 1 0 0.038 8 
Liberty Mut Grp 24,888,434 0 0 0 0 1 0 0 0 0 0 1 0 0.040 9 
Chubb Ltd Grp 23,786,019 1 0 0 0 0 0 0 0 0 0 1 0 0.042 10 
Aetna Grp 701,164,556 0 0 7 0 14 0 7 0 3 0 31 0 0.044 11 
Principal Fin Grp 21,708,128 0 0 0 0 0 1 0 0 0 0 0 1 0.046 12 
Stancorp Financial Grp 20,620,698 0 0 0 0 1 0 0 0 0 0 1 0 0.048 13 
Lincoln Natl Grp 16,925,548 0 0 0 0 1 0 0 0 0 0 1 0 0.059 14 
HealthyCT, Inc. 183,115,579 0 0 3 0 6 0 2 0 0 0 11 0 0.060 15 
Cno Financial Grp 12,823,021 0 0 0 0 1 0 0 0 0 0 1 0 0.078 16 
Tokio Marine Holdings Inc Grp 24,742,151 0 0 0 0 2 0 0 0 0 0 2 0 0.081 17 
Anthem Health Plans, Inc 1,248,980,966 1 0 17 1 61 0 15 0 24 0 118 1 0.095 18 
Torchmark Corp Grp 10,816,958 0 0 0 0 0 1 0 0 1 0 1 1 0.185 19 

                
TOTALS $4,603,440,982 3 0 36 2 122 3 37 1 32 1 230 7   
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NUMERICAL RANKING  
OF HEALTH MAINTENANCE ORGANIZATIONS (HMOs) 

THE HMO WITH THE LOWEST COMPLAINT RATIO IS RANKED NO. 1 
A ratio of 0.000 indicates no questionable and no justified complaints for this company for this time period 

 
 
 

Company Name Direct 
Premium 

Underwriting Marketing 
Sales 

Claims 
Handling 

Policy 
Service 

Other Total Complaint 
Ratio 

Rank 

 $ J Q J Q J Q J Q J Q J Q   

Harvard Pilgrim Health Care of 1,618,040 0 0 0 0 0 0 0 0 0 0 0 0 0.000 1 

ConnectiCare Inc. 230,701,028 0 0 1 0 7 0 0 0 0 0 8 0 0.035 2 

Oxford Health Plans (CT), Inc. 33,565,094 0 0 0 0 6 0 0 0 0 0 6 0 0.179 3 

CIGNA HealthCare of CT 10,146,698 0 0 1 0 4 0 0 0 0 0 5 0 0.493 4 

Aetna Health Inc. 17,006,212 1 0 0 0 4 0 4 0 2 0 11 0 0.647 5 

Totals 293,037,072 1 0 2 0 21 0 4 0 2 0 30 0   
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Health Insurance Companies & Groups 
With No Justified or Questionable Complaints 

 
COMPANY NAME DIRECT PREMIUM $ 
Aegis Grp 70,671 
Aflac Grp 46,323,515 
Allianz Ins Grp 1,601,472 
Allstate Ins Grp 3,589,585 
Amalgamated Life Insurance Company 185,090 
Amerco Corp Grp 28,556 
American Enterprise Mut Grp 353,486 
American Fidelity Corp Grp 5,051,304 
American Financial Grp 8,112 
American Intrnl Grp 9,912,003 
American Natl Fncl Grp 922,860 
Ameriprise Financial Grp 7,982,718 
Ameritas Mut Holding Grp 8,564,968 
Amex Assurance Company 1,647,123 
Amfirst Holdings Grp 1,043 
Amtrust Ngh Grp 232,177 
Arch Ins Grp 1,584,287 
Assurity Life Insurance Company 1,158,567 
Athene Grp 453,340 
Automobile Club Mi Grp 65,789 
Axa Ins Grp 1,003,036 
Axis Capital Grp 352,485 
Baltimore Life Insurance Company 1,149 
Banner Life Grp 920 
Bcbs Of Sc Grp 4,457,638 
Bcs Ins Grp 1,505,004 
Berkshire Hathaway 66,347 
Blue Cross & Blue Shield Of Mi 56,655 
Boston Mut Grp 2,534,946 
Centene Corp Grp 247,036 
Central States Grp 696,951 
Chubb Inc Grp 1,739,904 
Cincinnati Fncl Cp Grp 1,692 
Cna Ins Grp 6,097,650 
Columbian Life Grp 330 
Commercial Travelers Mutual Ins Co 411,461 
Country Ins & Financial Servic 48,031 
Cuna Mut Grp 8,551,781 
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CVS Caremark Grp 48,491,576 
Dentegra Grp 20,835,697 
EMC National Life Company 122 
Enstar Grp 111,526 
Envision Insurance Company 763,471 
Equitable Life & Casualty Ins Co 29,859 
Express Scripts Holding Grp 3,317,838 
Fairfax Financial Grp 1,270,532 
Farmers Ins Grp 803 
Federal Life Insurance Co (Mutual) 8 
Federated Mut Grp 448,935 
Fidelity Life Asc, A Legal Resv Life Ins Co 4,523 
Fidelity Security Grp 15,293,177 
Financial Hol Corp Grp 21,949 
Fortress Grp 20,452 
General Electric Grp 78,446 
Geneve Hol Inc Grp 2,873,835 
Genworth Financial Grp 58,741,464 
Goldman Sachs 7,051 
Gpm Life Grp 74,116 
Great West L Asr Grp 1,047,858 
Guarantee Trust Grp 5,348,163 
Guardian Life Grp 53,432,482 
Harris Ins Holdings Grp 184,793 
Harvard Pilgrim Hlth Care Grp 49,390,697 
Hc2 Holdings Grp 659,311 
Hcsc Grp 729,751 
Healthmarkets Grp 4,580,048 
Highmark Inc Grp 4,794,728 
Horace Mann Grp 12,587 
Houston Intl Ins Grp 125,861 
Humana Inc Grp 41,722,802 
Illinois Mutual Life Insurance Co 475,629 
Industrial Alliance Grp 13 
Jackson Natl Grp 309,222 
Jefferson National Grp 4,182 
John Hancock Grp 28,405,403 
Kansas City Life Ins Grp 5,729 
Kemper Corp Grp 5,931 
Lifetime Healthcare Grp 3,805,612 
Mapfre Ins Grp 8,094 
Markel Corp Grp 158,366 
Mass Mut L I C Grp 19,573,616 
Minnesota Mut Grp 4,881,940 
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Munich Re Grp 343,307 
Mutual of America Life Ins Co 43,731 
Mutual Of Omaha Grp 17,176,868 
National Guardian Life Ins Grp 924,036 
National Life Group 547,809 
National Teachers Assoc Life Grp 5,689 
Nationwide Corp Grp 9,689,442 
Nestle Sa Grp 3,721,779 
New Era Life Grp 6,665 
New York Life Grp 4,290,584 
Northwestern Mut Grp 50,383,823 
Ohio Natl Life Grp 389,123 
Old Republic Grp 3,215 
Oneamerica Financial Partners 124,453 
Pan Amer Life Grp 928,855 
Partnerre Grp 1,466,398 
Penn Mut Grp 274,859 
Phoenix Co Grp 21,176 
Physicians Mut Grp 848,635 
Plateau Grp 2,454 
Primerica Grp 28,460 
Protective Life and Annuity Ins Co 197 
Protective Life Ins Grp 985,008 
Prudential Of Amer Grp 18,502,023 
Qbe Ins Grp Ltd 962,805 
Renaissance Hlth Serv Corp Grp 1,040,184 
Resolution Life Grp 24,385 
Sammons Enterprises Grp 7,585 
Security Amer Financial Enterp 420,021 
Security Mutual Life Ins Co of NY 372,982 
Sentry Ins Grp 127,718 
Shelterpoint Grp Inc 341,414 
Southland Natl Holding Grp 926 
Starmount Life Insurance Company 76,254 
Starr Grp 100,760 
State Farm Il Grp 2,306,569 
Surety Life Insurance Company 6,588 
Swiss Re Grp 499,520 
Symphonix Health Insurance, Inc. 4,437 
Tiaa Family Of Co Grp 393,083 
Trustmark Mut Holding Co Grp 4,247,928 
Unified Life Insurance Company 480,020 
Union Labor Grp 1,370,229 
United Services Automobile Asn 4,937,754 
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Universal American Financial C 613,369 
Unumprovident Corp Grp 85,521,487 
Vantislife Grp 8,589 
Vision Serv Plan Grp 22,531,488 
Voya Financial Grp 13,781,919 
Wellcare Grp 13,337,673 
West Southern Grp 10,083 
White Mountains Grp 9,860,507 
Wilton Re Grp 8,758 
Wr Berkley Corp Grp 3,434,165 
Xl Amer Grp 100,830 
Zale Corp Grp 6,686 
Zurich Ins Grp 6,586,389 

  
TOTALS: $773,789,574 

 


